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Patient survey 2017.

214 Surveys sent out

121 Surveys sent back
57% were completed
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All our results were above local and nation average.
With our highest results of 100% on the % of patients who say the nurse/HCA they saw or spoke to was good at giving then enough time. And % of patients who say the last nurse they saw or spoke to was good at listening to them.

Areas to look at were:

% of patients who say the last GP they saw or spoke to was good at involving them in decisions about their care.  

Our result was 84% with the local average being 83% and National average 82%

% of patients who had confidence and trust in the last GP they saw or spoke to.

Our result was 98% with the local average being 95% and national average being 95%

As we are currently in the process of looking for a permanent salaried GP and therefore the consistency of having the same GP and being able to monitor their processes is difficult. This reflects in the results when it comes to trust from the patients to a GP they have never met before.

All locums are informed of our the referral systems and processes in promoting self care and working with our patients to be enable them to be more involved. and are asked to keep within these areas of consistency but unfortunately  sometimes it’s the individual GP approach on how they wish to involve that particular patient.

 Please go to https://gp-patient.co.uk for a breakdown of the results.
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